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The C3N Mission:

To raise awareness of the critical role played by Customer Contact
Centers in the Greater Louisville regional economy and to provide a

forum for the exchange of ideas and best practices among center
professionals.
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e (ollaborate with local industry peers

® (Collectively address industry challenges

e (ain access to peer experience

e Discuss “best practices” and share innovative ideas

e Multiple Networking opportunities

e QOpportunity for company and individual recognition through Boomerang Awards
e Professional development opportunities for frontline supervisors, team managers, etc.

e And much more!
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Benchmarking / Networking Events
C3N hosts several “Contact Center Conversations” per year. These events are an opportunity
for sharing ideas and insights specific to the industry while networking with peers. Topics are
based on member interests, and include workforce, retention, team building, etc.

Signature Events
C3N hosts two large signature events each year which feature a keynote speaker on topics
critical to our success. The first around May and second during the Holiday Season.

The Boomerang Awards
The annual Boomerang Awards recognize the achievements and contributions of outstanding
contact centers and contact center professionals within our region. This is the only region-
wide event of its kind!

The Boomerang Awards prove that “when we provide good service, good things come back!”.
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Contact Center Conversations — Quarterly roundtable best practice discussions and
information sharing on specific topics such as staffing, retention, training, motivation.

Webinars - New for 2010! Reaching out to more people to talk about day to day issues
such as “Assessing the Customer Experience”, “Getting Rid of Attendance Problems?”,
“Motivating Generation X.”

Signature and Holiday Events — Featuring guest speakers from across the country.

Boomerang Awards Luncheon — Recognition of excellence in the contact center industry
within the Kentuckiana Area.

Quarterly Trend e-Newsletters/Blogs - New for 2010! Keeping up with changes in the

industry. Linked m ®
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C3N is an excellent venue to showcase your company and if you need a fresh view of
a situation. Visit our website at www.c3network.org.

Membership:

C3N membership is reserved exclusively for companies that operate customer contact
centers, inbound and outbound.

The cost of membership is currently $300 per company or organization per year. For
more information please contact: Membership Chair or Network Chair

Sponsorship:

C3N partners with premier service providers, staffing agencies, universities and other
organizations to support its events and membership.

For Sponsorship Opportunities, please contact: Network Chair
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